
 

 

# ID kliyan an   Dat administrasyon: 

REKIPERASYON 
KLIYAN AN ADMINISTRE L POUKONT LI 

Kalite lavi 

Lè w panse sou pwòp vi pa w ak sikonstans pèsonèl ou, nan ki degre ou satisfè ak lavi w 
anjeneral? 

 0 – Okenn satisfaksyon ditou 
 1 
 2 
 3 
 4 
 5 
 6 
 7 
 8 
 9 
 10 – Konplètman satisfè 

Original measure translated for EPINET by the EPINET National Data Coordinating Center. 
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